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NORTH CAROLINA COVID-19 VACCINE PROGRAM
How to switch reporting system from CVMS to NCIR
in the Provider Enroliment Portal

This guide is intended for users already registered in the Provider Enrollment Portal with an Organization
Administrator profile.

If your organization is currently using CVMS to report your COVID-19 vaccinations, and you decide to start
using NCIR instead, please follow those steps:

1. Connect to the NCDHHS Provider Enroliment Portal; https://covid-enroll.ncdhhs.gov/.

2. Enter your USERNAME (the email address you registered with) and PASSWORD, then click LOG IN.

ter to proceed with the Provider
Enroliment Portal in the COVID-19 Vaccine Management
System (CVMS)

3. In the Home tab, navigate to the “COVID-19 System Submittal” section. If you read “Your current
system selection is NONE”, then you are eligible to switch to NCIR. To proceed, click on the link under
the word “here” at the end of the sentence “For more information on choosing a COVID-19 System
and to make a selection for your Organization, click here”.
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4. Read the System Selection information text. When you reach the bottom of the page, make your
selection by using the drop-down and select NCIR.
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5. Once you select NCIR, an agreement for the North Carolina Immunization Registry (2021 COVID) will

appear below the drop-down. Read the agreement, click the CHECKBOX next to the agreement
attestation, and click NEXT.
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6. You are then sent back to the homepage. Under “COVID-19 System Submittal”, you should now
read “Your Current System Selection is NCIR”.
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7. In the following hours upon submitting system selection as NCIR, all users associated with your
organization receive an automated confirmation email with the next steps.

[External] Transition from CVMS to NCIR - Message (HTML)

File Message  Help  Acrobat Q  Tell me what you want to do

[External] Transition from CVMS to NCIR

< < =
Covid19 Vaccine Management Enroliment Team <covidenroli@dhhs.nc.gov> © Reply | € Reply Al > Forward

To Mon 12/27/2021 11:59 AM

Dear

This memo is to inform you that your organization has selected the North Carolina Immunization Registry (NCIR) as the system to be used for COVID-19 vaccine management. This email details the steps in
the process of transitioning from using CVMS to using the NCIR.

As a reminder, providers must continue to meet all participation requirements outlined in the CDC COVID-19 Vaccination Program Provider Agreement.

Please provide any necessary guidance to the staff at your site, including the system selected for COVID-19 vaccine management and the chosen reporting mechanism if you are utilizing EHR integration. For
sites that will be using EHR integration with NCIR for data reporting, ALL sites within your enrolled organization must first be integrated with NCIR, after which you should allow up to 10 business days before
being fully set up for COVID-19 reportlng in NCIR. For sites who will be entering information directly into NCIR, allow up to 5 business days to be fully set up for COVID-19 reporting in NCIR. Do not begin
reporting COVID-19 vaccine i ions in NCIR until you have received the final email communication stating that your site is ready to begin using NCIR for COVID-19 vaccine

The svstem selechon is made at the CVMS Provider Enroliment level, therefore, all locations/sites beneath an enrolled organization will be transitioned as well. NCIR set up must be completed for ALL

[sites iated with a single organization entity before any of them can begin managing COVID-19 vaccine in NCIR.

Transition Steps:

1. EHR providers currently sending administration data via the CVMS Direct reporting mechanism may transition to NCIR data exchange utilizing their EHR’s HL7 messaging capabilities.

2. Once ALL locations/sites have established connectivity for their organization’s selected reporting mechanism, the Immunization Branch NCIR enrollment team will add the first NCIR Administrator user
for each organization/location/site.

3. The NCIR Administrator will receive an email with access confirmation and next steps. They will then begin to add additional NCIR users and clinicians.

4. All stakeholders will receive final email communication indicating that the transition activities have been completed and when they will be able to begin COVID-19 reporting in NCIR. Sites should not
begin reporting COVID-19 vaccine administrations in NCIR until the time indicated in the final email.

5. At the time of transition, any remaining COVID-19 inventory in CVMS will be transferred to NCIR.

6. All CVMS users having a primary relationship with the locations/sites under a single organization entity will be deactivated in CVMS and will no longer be able to access that location/site through the
CVMS Provider Portal. CVMS users having relationships with locations/sites under a different organization entity who will be continuing to use CVMS for COVID-19 vaccine management and/or .

8. Your organization still needs to use CVMS to log inventories and vaccinations until onboarding to NCIR
is completed (around 10 days). You should not attempt to report COVID-19 Vaccine administrations
in NCIR until you have received a final email communication stating that your organization is ready to
begin using it next morning. This final email will be sent to all users associated with your organization.

If you have any questions, issues or requests, please go to the CVMS Help Desk Portal at
https://ncgov.servicenowservices.com/csm_vaccine

You can also call the NC Vaccines Help Desk at (877) 873-6247 and select option 1. The Help Desk is
available during the following hours:
Monday to Friday, from 8:00 a.m.- 4:45 p.m.

For more information about NCIR, please go to the NCIR Learning Site at
https://covid19.ncdhhs.gov/vaccines/info-health-care-providers/ncir-user-guides-and-recorded-

trainings
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